Standard Letter SL3:
Request for Information as Eligibility Unclear



Dear ………………………………

Re:      ……………………………………………

Thank you for referral about the above.

As you may be aware, we have clear eligibility criteria defining the circumstances under which we are able to provide services. From the information you have provided, it is not at all clear that this family would meet these criteria and consequently, we do not propose to start an assessment of their needs as a result. If you have any further information that is relevant, please write or telephone us again at the above address and telephone number. Please remember to include details of the ethnicity and language requirements of all family members, as this is always helpful.

I hope this information has been helpful and I enclose a copy of our leaflet outlining access to Children’s Services.

Yours sincerely






Duty Officer
